
 
 
 
 
 
 
 

9575 Katy Freeway, Suite 300 
 
 
 

Houston, TX  77024 
 
 
 

Phone:  713-871-0005 
 
 
 

Fax:  713-871-1358 
 
 

Partners 
 

Thomas E. Black, Jr., P. C.* 

Calvin C. Mann, Jr., P. C. 

Gregory S. Graham, P. C. 

Shawn P. Black ** 

Regina M. Uhl 

 

Senior Lawyers 

 

David F. Dulock 

Diane M. Gleason 

 

Associates 

 

Peter B. Idziak ** 

Daniel S. Engle** 

 

Of Counsel 

 

David M. Tritter 

Benjamin R. Idziak ** 

 

 

 

 
* Also Licensed in Iowa, New York, 
      Washington and West Virginia 

** Also Licensed in New York 

 

 

 

December 17, 2015 

 

To:      Clients and Friends 

 

From:      David F. Dulock 

 

Subject:   CFPB Bulletin 2015-07 – In-Person Collection of Consumer Debt 

 

On December 16, 2015, the Consumer Financial Protection Bureau (CFPB) 

issued Compliance Bulletin 2015-07 (click here) providing guidance to creditors 

and others who collect consumer debt about compliance with the UDAAP 

provisions of the Dodd-Frank Wall Street Reform and Consumer Protection Act 

of 2010 (Dodd-Frank Act, §§1031 and 1036, codified at 12 U.S.C. §§5531 and 

5536(a)) and the Fair Debt Collection Practices Act (FDCPA, 15 U.S.C. §§1692a 

– 1692p) while attempting or attempting to collect consumer debts.  

 

The CFPB issued Bulletin 2015-07 in response to recent practices observed 

during supervisory examinations and enforcement investigations that violate or 

potentially could violate UDAAP and/or the FDCPA. Bulletin 2015-07 is a 

follow up to the CFPB’s July 10, 2013, Bulletin 2013-07 (click here) addressing 

UDAAP, which is a subject of this firm’s August 14, 2013, memorandum posted 

on our website (click here). In Bulletin 2015-07 the CFPB warns that if the 

CFPB determines that a company has engaged in acts or practices that violate the 

UDAAP provisions of the Dodd-Frank Act or the FDCPA, it will take 

appropriate supervisory or enforcement actions to address the violations and seek 

all appropriate corrective measures, including remediation of harm to consumers 

and assessment of civil money penalties.  

 

For a more complete discussion of these issues, please click on the above 

hyperlinks for Bulletins 2015-07 and 2013-07 and this firm’s memorandum. 
   

 

 

 

This Memorandum is provided as general information in regard to the subject matter 
covered, but no representations or warranty of the accuracy or reliability of the 
content of this information are made or implied. Opinions expressed in this 
memorandum are those of the author alone. In publishing this information, neither the 
author nor the law firm of Black, Mann & Graham L.L.P. is engaged in rendering legal 
services. While this information concerns legal and regulatory matters, it is not legal 
advice and its use creates no attorney-client relationship or any other basis for 
reliance on the information. Readers should not place reliance on this information 
alone, but should seek independent legal advice regarding the law applicable to 
matters of interest or concern to them. The law firm of Black, Mann & Graham L.L.P. 
expressly disclaims any obligation to keep the content of this information current or 

free of errors. 
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