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To: Clients and Friends 

 

From:    David F. Dulock 

 

Subject:  CFPB and DOJ Issue Joint Letter to Mortgage Servicers Regarding  

                 Servicemember and Veteran Homeowner Protections During the 

                 COVID-19 Pandemic 

 

 On December 20, 2021, the CFPB and DOJ issued a joint letter to mortgage 

servicers on military homeowner protections under the Servicemembers Civil 

Relief Act (SCRA), the Coronavirus Aid, Relief, and Economic Security Act 

(CARES), and Regulations X (RESPA) and Z (TILA) for servicemembers and 

veterans.  

 

The joint letter, hyperlinked above, address mortgage protections and foreclosure 

protections for servicemembers, veterans, and under the SCRA, reservists on 

active-duty and National Guard members who are under certain orders cited in 

footnote 4 of the letter. 

 
 

This Memorandum is provided as general information in regard to the subject matter 
covered, but no representations or warranty of the accuracy or reliability of the 
content of this information are made or implied. Opinions expressed in this 
memorandum are those of the author alone. In publishing this information, neither the 
author nor the law firm of Black, Mann & Graham L.L.P. is engaged in rendering legal 
services. While this information concerns legal and regulatory matters, it is not legal 
advice and its use creates no attorney-client relationship or any other basis for 
reliance on the information. Readers should not place reliance on this information 
alone but should seek independent legal advice regarding the law applicable to 
matters of interest or concern to them. The law firm of Black, Mann & Graham L.L.P. 
expressly disclaims any obligation to keep the content of this information current or 
free of errors.                                                                                                                                 

 

https://www.consumerfinance.gov/documents/10302/cfpb_military-homeowner-protections_doj-servicer-letter_2021-12.pdf

